


Welcome to the 2021 Virtual Annual Conference 
and Expo! This Exhibitor Toolkit is a collaboration of 
information from CAAEYC and our platform partner, 
eShow.
There are two booths sizes you may purchase: medium 
or large. The pages that follow may reference a small 
booth size – this size is not available. There is also 
reference to an appointment scheduling tool. This 
feature is not available for our virtual event.
In addition, this toolkit is predominantly focused on 
guiding exhibitors in building out their online exhibit 
experience. However, it provides comprehensive 
information to help you make an informed decision 
about purchasing your online exhibit experience.
Exhibit Space Size, Pricing and What’s Included

Medium .................... $800
Large ........................ $950

All exhibit space is purchased online. For immediate 
access to begin building your online experience, pay 
with a credit card. If you wish to pay by check, access 
to build your online experience will be pending until 
payment is received in our office and posted to your 
profile.

DESCRIPTION OF SPECIFIC ENHANCEMENTS
Some of the upgraded packages listed to the right 
include some or all of the items below. Refer to the 
Packages B, C and D to learn which items are included.

HIGHLIGHTED LISTING
Your company will standout with this highlighted 
listing. In the list of exhibitors, your company will be 
visually highlighted in color. This feature is available 
when your purchase enhancement Package B, C or D.

DIRECTORY PROFILE HEADER IMAGE
When an attendee clicks on your directory profile, 
there is an option for you to place a banner at the 
very top of your profile. This is in addition to your 
company logo. This feature is available when you 
purchase enhancement Package C or D.

PREMIUM POSITION
Your exhibitor listing will be placed at the top of the 
exhibitor list and search results. This feature is available 
when you purchase enhancement Package D.
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PACKAGE A
These enhancements are included in either the 
medium or large exhibit space:

• Address
• Social Media Links
• Website URL
• Company Logo
• Company Profile (1000 characters)
• 1 Press Release
• 1 Document Upload
• 1 Video Upload
• Lead Capture/Retrieval
• Booth Chat Hours

For additional fees, you can increase the 
enhancements in the exhibit space by upgrading 
to any of the following levels.

PACKAGE B – $125
Includes all items in Package A plus the 
following:

• 1 Online Product Showcase
• 1 Additional Document Upload (2 total)
• Highlighted Listing

PACKAGE C – $200
Includes all items in Package A plus the 
following:

• 2 Online Product Showcase
• 1 Additional Press Release (2 total)
• 1 Additional Document Upload (2 total)
• 1 Additional Video Upload (2 total)
• Directory Profile Header Image
• Highlighted Listing

PACKAGE D – $275
Includes all items in Package A plus the 
following:

• 4 Online Product Showcase
• 3 Additional Press Releases (4 total)
• 3 Additional Document Uploads (4 total)
• 3 Additional Video Uploads (4 total)
• Directory Profile Header Image
• Highlighted Listing
• Premium Position

EXHIBITOR INFORMATION 
AND TOOLKIT

http://conference.caeyc.org


TABLE OF CONTENTS
This toolkit packet contains information that 
you can use as a guide to navigate through the 
services available to you as an exhibitor.

• Understanding Your Booth
• Exhibitor Analytics
• How to Enter Your Booth
• How to Chat with Your Team
• How to Private Chat with Attendees
• How to Send an Attendee a  

Video Chat Request
• How to Join a Video Chat
• Benefits of the Lead Capture Solution
• Activating the Lead Capture Solution
• Lead Capture Access Points
• Downloading Lead Capture Information











End Result:

Their name is now listed on 
the thread.

A private chat tag confirms 
that you are in a private chat 
room.

PRIVATE CHAT THREAD
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Hover  over the chat bubble of 
the person you want to chat 
with. 

Click on the private chat 
button that will appear beside 
the bubble.

EXHIBITOR CHAT THREAD
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QUICK TIP

To access this feature, open Unified Communication 
(UC) window by clicking on the Exhibitor Chat 
Button in your booth. Go to the UNDERSTANDING 
YOUR BOOTH page (p3) for more information.

Private chatting is fun and 
easy. Just follow this 
two-step guide.

PRIVATE CHAT 
REQUEST

how to send a
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ACTIVATE* the 
Lead Capture Unit 
anytime in the 
Exhibitor Service 
Center (ESC) on the 
Directory Upgrades 
page.

*

To add Custom Qualifiers, click on ADD 
QUESTION on the Lead Capture 
Solution Set-up window.

Fill out the form and click on SAVE.

This will take you back to Lead Capture 
Solution Set-up window. Click on SAVE 
to finalize the set-up.
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ACTIVATINGthe Lead Capture Solution
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ATTENDEES SCAN BADGE IN BOOTH

ATTENDEES SCAN BADGE IN UC

SCAN BADGE VIA BOOTH STAFF REQUEST

Attendees click the BARCODE 
ICON in the Exhibitor’s Booth 
Chat thread through Unified 
Communication.

A pop up apprears. To confirm 
the request. Click on SUBMIT.

The The INFORMATION window 
opens for the Attendee to fill 
out.
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Attendees click the SCAN 
BADGE button to send their 
information to the Exhibitor.

The INFORMATION window 
opens for the Attendee to fill 
out.
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In Exhibitor Chat, Booth Staff 
requests scanning approval by 
clicking the BARCODE ICON 
that appears when mousing 
over the chat bubble. 

A pop up appears. To confirm 
the request. Click on SUBMIT.

The attendee receives The attendee receives 
notification. 

When approved, a confirmation 
message appears in the chat 
logs.
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ACCESS POINTS
Lead Capture Solution
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